
ELLA MEETING, NOVEMBER 26, 2007

INTERLIBRARY LOANS IN LAW FIRM LIBRARIES

The meeting involved discussion by representatives of the Law Society Library, the U. of A. Weir Law Library, Dept. of Justice/NEOS and Alberta Court Libraries.   The comments below have been distilled into a general comment by law firm representatives, with selected comments from other representatives in square brackets.

1. How much time to you spend on interlibrary loans per month?


about 3-4 hours per month

2. Which libraries do you borrow from? 


1.)  Courthouse  2.) U. of A./NEOS libraries  3.) Other law firms in the city


4.) Alberta Legislature Library  5.) AMICUS or other  

3. How far and wide do you go to fulfill an ILL request?


80% of requests can be filled locally ; but will go worldwide if time and costs  allow


[the Law Society library suggests, if you have any suggestions for new titles or subject areas you 
would like to see developed at the LSL, please let Cathy Woodside know.] Most people felt the LSL 
had an adequate collection and only go to other sources for subject areas outside of law. [You 
cannot borrow from other provincial Law Society Libraries yourself but the Alberta Law Society 
library can borrow from say, an Ontario Law Society library for you.  They also provide document 
delivery]

4. How do you conduct interlibrary loans? (e.g. phone, online, etc.)


most request are submitted online, whenever possible (this seems to be a preferred  method of 

ordering) ; otherwise by phone ; most firms prefer to receive U. of A. titles using the ‘Request/Hold’ 
button in the NEOS catalog, rather than going through RELAIS, most law firms using this method 
route their ILLs via the Economic Development Library located in Commerce Place ; may have to 
go in person to retrieve documents not accessible online, e.g. Hein Online at the Law Society 
Libraries or certain databases at the U. of  A. [the LSL staff will search HeinOnline for you ; you 
have to go to the U. of A. in person to get a 24 hr. access code to certain databases but you can 
take 
that code back to your office and search from there.]

5. Do you use couriers for ILL delivery?  How often?


most use a combination of couriers and picking up in person

6. Do you bill your time?


many do, but not all law firm libraries bill time for going to other libraries to fulfill ILL requests;  
in some cases, only some  staff within the same library bill their time and others don’t.

7. Do your lawyers object to paying ILL fees or billing time for ILLs?  Who pays ILL fees – the firm or the client?


most feel the Law Plus ILL fees are too high to use on a regular basis and will try to avoid them 
by 
diverting delivery to a NEOS library,  unless items are needed on a RUSH 
basis ; the suggestion was 
made that the U. of A. may begin charging an annual fee for their External Borrower card ; there 
was no objection or concern about the cost of LawSociety library fines or fees ; the client pays for 
ILL fees in all cases ; sometimes the 
library pays for non-billable 
requests.

8. How do your lawyers borrow from the Law Society library and the U. of A. library?  Do they go through you?  Do they borrow directly themselves?

The majority of law firm lawyers use their own librarians for ILLs from the Law Society  and the U. of A. libraries.  However, many lawyers in firms do borrow directly from those libraries themselves.  This sometimes poses problems for library staff in keeping track of titles lawyers have borrowed and when they are due back.

a. If they borrow themselves, do they use a firm library card or do they have their own cards?  Are loans picked up or returned via the library or are they the responsibility of the borrower?

Most firm libraries have their own LSL card – the lawyer may charge books to that card or photocopying to a firm copy card.  However, all members of the bar are entitled to have a Law Society library card [of the approx. 8,000 Law Society members, about 6,000 hold library cards.] In one library the librarian has a set of community library cards that any lawyer can use (one set for the U. of A., one for the LSL) but that system is labour intensive and causes confusion.  In most firms, loans on personal cards are often returned to the law firm library who then returns them to the lending library.

b. If they have their own card, who arranges for the card?

[Any Alberta lawyer in good standing can walk into an LSL library and request their own library  card.]  As a courtesy service, in some firms, the librarian arranges for the lawyer’s LSL card or a U. of A. External Borrower card and is responsible for renewing the cards.  They may also keep track of due date and loans..

c. Who pays for personal library card fees or overdue fines? 

In most of the firms the lawyer is responsible for all fines and fees on their own personal card.
Reminder that the next “meeting” is the ELLA Christmas lunch, which will be held at Emery Jamieson law firm on December 19th 2007.  See you then!


